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Demand 



Five	  Things	  that	  are	  Driving	  Business	  Change	  

New	  Customer	  and	  Employee	  Demands	  

Managing	  fla8er	  and	  more	  agile	  
organisa9ons	  

New	  compe99on	  sources	  -‐	  globalisa9on	  

Pace	  of	  change	  

Disrup9ve	  technologies	  



The “Digital Agenda” has moved 
onto the mainstream business 

agenda 

Source: Harvard Business Review October 2012 



“Hot”	  Technology	  Tools	  of	  Trade	  

1. Establishing cloud Infrastructure 

2. Delivering data analytics and insight 

3. Enabling the mobile enterprise 

4. Empowering social business models 

5. The internet of things 

Efficiency – Customer Service – Better Decisions – Agility 



Reality	  Check	  
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Source: UK Institute for Government Report 2012 

IT continues to struggle to deliver on the promise 
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Reality	  Check	  

Australian Financial Review 
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Supply 



Paradox	  
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What	  skills	  shortage?	  
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While most employers identify the availability of skilled resources as a critical 
factor in meeting demand there is no evidence to support a systemic ICT skills 
shortage in Australia – in fact their appears to be plenty of skills to meet demand 



Experience	  and	  QualificaQons	  are	  
highly	  valued	  by	  Employers	  
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The challenge faced by those keen to enter the IT Sector in Australia is 
exacerbated in the traditional IT skill categories by the focus that employers 
face on experience  
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The Future 
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Applica9on	  
SoCware	   Business	  PlaEorms	  

Requirements	  
Outcomes	  and	  
Con9nuous	  
Improvement	  

Waterfall	  
Methodologies	   Agile	  

Repor9ng	  	   Big	  Data	  

The	  ICT	  Fundamentals	  Have	  Changed	  	  



HOT	  ICT	  OccupaQons	  	  
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Data Scientist 



HOT	  ICT	  OccupaQons	  	  
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Change Manager 



HOT	  ICT	  OccupaQons	  	  
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Architect 



HOT	  ICT	  OccupaQons	  	  
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Digital Experience Designer 

Source: Accenture 



Where	  to	  from	  Here?	  
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Realign	  to	  
the	  new	  ICT	  
agenda	  

Integrate	  
across	  

disciplines	  

Reach-‐out	  to	  
Industry	  to	  
help	  them	  on	  
the	  journey	  

Establish	  
global	  

collaboraQon	  
networks	  
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